GRIEVANCE REDRESSAL CELL REPORT OF THE YEAR

2022-23

The Grievance Redressal Cell has been reconstituted according to UGC (University
Grants Commission) norms for the academic year 2022-23. Grievance Redressal Cell plays a
vital role in addressing the concerns and complaints of students and faculty, ensuring a fair and
transparent process. The grievance cell has received grievances regarding the facilities in
library and computer centre, amenities in ladies’ hostel and missing of personal belongings.
All student grievances were handled with compassion and resolved effectively. The 4 meetings
were arranged by the committee to discuss and redress the grievances of the year. The grievance

redressal cell received 6 written grievances during the academic year 2022-23 and have

redressed satisfactorily.
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DETAILS OF ACTIVITIES OF THE CELL 2022-23

SL. TIME |
NO. DATE GRIEVANCE REDRESSAL TAKEN |
Regardin.g.tbe i_m Pt GETHERt Forwarded to principal and
1 | 24/06/2022 of facilities in library, took necessary actions for 2 weeks
computer lab, MSK and o GuBtions
boys’ room
Regarding the hygienic issues o
 Vouonaman | Geatby liosdesiniaties: | °rwa’defe:;‘t’ig‘f£°'l’al and || yeek
hostel
Regarding missing of Forwarded to the
e umbrella superintendent and rectified 2days
Missing of college bag from Forwarded to the
g e exam hall superintendent and rectified }day
' Forwarded to the controller of
5 | 03/08/2022 Regard‘i‘tgic‘:i"")}:a‘l’nha“g" examination and took { day
P : necessary actions for the same
Regarding the insufficient ot
6 |06/092022 | laundry drying facility in Foryarded r‘:c‘;.‘ge‘:j”"c“’al and | 4 qays
ladies hostel
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GRIEVANCE REDRESSAL COMMITTEE 2022-23
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NAME CONTACT NO. EMAILID
s
Dr. V.U. AMEERA (Principal) 9961314545 | Rrincipal@mespni.ac.in
| Smt. SOUMYA.C.C. (H.0.D. Dept. of e
Chemistry) 9400598327 soumyacc@mespni.ac.in
Dr. M.V. BUSHARA (H.O.D. P.G. ;
Dept. of Economics) 9947170327 | mvbushra@gmail.com
Sri. P.K.ABDUL NAFIH ( Assistant :
Professor,Dept. Of Geology) 9562660535 | abdulnafihpk@gmail.com
Smt. P.MINSHIYA ( Assistant - Y :
Professor, Dept. of Chermistiy) 9745517334 | minshiya@rediffmail.com
Dr. ASHA K MOIDEEN (Assistant
Professor, P.G. Dept. of Commerce 9495646485 dr.ashakmoideen@gmail.com
and management studies)
KD MPASHIRS AR ey 8156919187 | murshidaparwinl2@gmail.com
(student)
Kum. ARDRA P V(student) 7902468235
Sri.0.0. SHAMSU (Standing
Committee Chairman, Ponnani 9895215426
Municipality)
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MES PONNANI COLLEGE
GRIEVANCE REDRESSAL CELL
COMPLAINTS RECEIVED
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